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Supplementing student exchange programs online: what support can we give
to our students during the COVID-19 pandemic?

Chad Godfrey, Takamitsu Fujimaki
International Education and Training Center (IETC), Saitama Medical University (SMU)

For us, teachers and staff of the IETC, SMU, the year 2020 will not be remembered by
this year’s student exchange group’s treasured experience overseas, but rather for
having their exchange program canceled and the students being trapped at home.
For them, there was a lost opportunity to learn about culture, communication, and
professional knowledge as a university exchange student. What could fill that void
was a struggle for our department and for this educator. In the end, a supplemental
course was constructed to provide a learning context for our outbound students for
any future residency abroad.

Each winter, 20 Saitama Medical University (SMU) fourth-year medical students are
selected for our university student exchange program. Afterward, a series of
seminars and English cafes are provided to prepare students for both welcoming
inbound students and to ease their stresses of being aboard as outbound students.
With this year’s program canceled, there were still students who desired to improve
their international skills. In response, a series of Zoom interactive lessons were
offered online, which focused mainly on communication skills in a Western context.

With this presentation, an overview of a 6-part Zoom supplemental course will be
discussed, involving the following targets:

Self-study advice

Communication differences (I & Il)
Conversation topics

Storytelling

Key points to having successful conversations

The 6-part course concluded with an online party, involving this year’s outbound
exchange students, past inbound students, doctors, and IETC staff. This final
component of the course provided outbound students an opportunity to apply the
skills acquired over the supplemental course.

Participants who attend this online presentation will benefit from the content used
to prepare outbound students for an international context, as well as an explanation
of the means of using technology for communication during this age of distance
learning.
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“Current Status of COVID-19 and Medical Education in Jakarta, Indonesia”

Leli Hesti Indriyati, MD, MOH
Faculty of Medicine, Universitas Muhammadiyah Prof.DR.Hamka(Uhamka), Jakarta

Indonesia is one of the countries in Asia that has experienced the Covid 19 pandemic. Based on
information obtained from the official website https://covid19.go.id/, at August 21th, 2020, there
were 149,408 positive cases with 6500 patients who died and 102,991 cases of recovery. To prevent
and control the pandemic, our government established a task force to accelerate the supervision of
Covid19. In addition, the government also established and designated several hospitals as referral
hospitals to treat Covid patients. | have served in one of these hospitals in Jakarta as a medical
volunteer for 1.5 months so that | had the opportunity to have direct contact with Covid’s patients.
The Covid pandemic is spread evenly in almost all provinces of Indonesia, with varying categorie’s
zone. Currently, Jakarta and some provinces are still in the red zone’s category, so a local lockdown is
still being implemented. Surely, this regulation has affected many activities in offices, schools and
lectures, including in various medical faculties in Jakarta and other areas.

At present in Indonesia, there are 91 medical faculties, consisting of the 39 public’s medical schools
and the privates are 52. Uhamka Faculty of Medicine is one of the private and affiliated with
Muhammadiyah association which has 12 medical faculties and spread all over Indonesia.
Muhammadiyah is the second largest Muslim community organization in Indonesia, whose main
activities are in the health, education and social sectors. Muhammadiyah has built 5,777 schools
throughout Indonesia, 172 universities and 107 hospitals. All medical schools in Indonesia have the
same method learning namely Problem Based Learning (PBL) with the form of lectures, tutorial,
laboratory and clinical skill activities. They also have similar curriculums which refers to Indonesian
doctor competency standards. The average study period is around 6 years with 4 years of study at
undergraduate’s level and 2 years at hospitals. During this pandemic, due to restrictions on the
number of people gathering to avoid spreading of Corona virus, the activities in almost all schools and
colleges were carried out online, mostly through a zoom platform. Just after the campus was closed,
we started Zoom lectures. This online lecture activity is still being held today. The biggest obstacles
are network difficulties for students living outside of Java’s Island and the relatively expensive quota
fees for students. Another challenge was when conducting exams consisting of MCQ (Multiple Choice
Questions), SOOCA (Student Objective Oral Case Analysis), OSPE (Objective-Structured Practical
Examination) and OSCE (Objective-Structured Clinical Examination) which had to be done long
distance. By reason of involving many students and lecturers in SOOCA exams, so we conducted the
rehearsals before the examination.

Not only educational activities, we also conducted various scientific activities online to keep us
updated with the latest medical science. One of the activities is a webinar via Zoom and we
broadcasted it live streaming via Youtube. Last June, we held a symposium on Covid19. This webinar
presents several speakers from abroad who are competent in their fields, which were from Japan,
Malaysia and the Netherlands. We then socialize this event on social media such as Instagram and
Facebook as a form of our sharing so that it can be followed by many people outside of Uhamka. And
in last August, the second webinar with also about Covid was held by collaboration with FIMA
(Federation Islamic Medical Association). This time we have speakers from Turkey, UK and Indonesia
itself, including one of the Professors from Uhamka. In conclusion, as a result of the Covid pandemic,
we have to adapt and started the “new normal” pattern in many activities including in education and
public services.


https://covid19.go.id/

The Impact of COVID-19 on International Student Mobility
— How universities can stay global and support exchange students

Takako Ochi (International Centre, Gunma University)

According to QS surveys about the impact of COVID-19 on Higher Education internationalisation
and international academic mobility worldwide, during the spring semester 2020, 46% of
international students had to change their study abroad plans due to a perceived sense of
security in host countries as well as financial matters. At least half of the higher education
institutions planned to organise mobilities virtually and respond to the global health emergency,
including addressing student recruitment and their crisis management plans. The current
pandemic doesn’t discriminate us, Gunma University; it affects all aspects of our international
student mobility programmes. We saw exchange student numbers both for Japanese and
international students dramatically drop in 2020. In the wake of the COVID-19 outbreak, we
are facing many challenges such as suspended or postponed international programmes,
restrictions on the granting of visas, increases in the cost of air tickets, and most importantly the
psychological and mental security of many students, who are facing financial hardship and
anxiety about their health and future. They also have concerns about the safety of their
families as well as experiencing feeling of loneliness. We at the International Centre, Gunma
University will be implementing a range of measures to adapt to the new normal in collaboration
with our exchange partner universities. At this symposium titled “international exchange in the
post COVID-19”, | would like to introduce how we will be implementing and starting new safe
and effective tactics for international student mobility with our exchange partner universities,
especially in Australia, Vietnam, China, Italy and the UK. | will be addressing 1) a new system
of virtual mobility and cross-campus collaboration, called Smart Campus-to-Campus, 2) our hew
crisis management plans that include safety and healthcare for international students, and 3)
increased mental health and emotional support to students. The COVID-19 will not be getting
weaker and it will be with us for a long time, however there is a sign for hope as long as we are

responsible, doing the right things and following the guidance.



Recruiting and supporting international students: experiences from managing
the Asian Nuclear Medicine Graduate Program in Gunma University

Ayako Takahashi
Department of Diagnostic Radiology, Interventional Radiology and Nuclear Medicine
Gunma University Hospital

In 2013, Gunma University Department of Diagnostic Radiology and Nuclear Medicine
began accepting international students to its Asian Nuclear Medicine Graduate (ANMEG)
program. This was a Special Program with Preferred Placement of Japanese Government Funded
International Students designated by the Ministry of Education, Science, and Technology (MEXT).
We accepted three PhD students and two Master’s students each year as MEXT scholarship
students for five years. We also strived to recruit an equal number of self-funded international
students each year. This program doubled the number of international students in the Gunma
University Faculty of Medicine.

International graduate students in Japan face challenges they do not share with their
fellow students who are based in Japan. For example, since most international students have
limited savings and income, scholarships are very important. Safe and reliable employment that
does not interfere with students’ studies and research is also important. The differences in
language and culture can also be challenging, including interaction with neighbors and food
consistent with religious beliefs and preference. Problems with crime are rare, but can
sometimes involve instructors and even the university.

The program officially recruited its last students in 2017, but the department continues
to receive inquiries by potential students.

This presentation will share our firsthand experiences in recruiting and instructing
international students in Japan, and also discuss how the COVID-19 pandemic has affected our

students and their studies.



The breast pathology research
in the Nottingham City Hospital and the University of Nottingham, UK

Ayaka Katayama
Diagnostic Pathology, Gunma University Graduate School of Medicine, Maebashi, Japan
Nottingham Breast Cancer Research Centre, Division of Cancer and Stem Cells, School
of Medicine, Nottingham City Hospital, The University of Nottingham, Nottingham, UK

1. Self-introduction

01/2020 - present: Researcher, Nottingham
I’'m a pathologist, and this is my seventh year as doctor. Because | belonged to the MD-PhD course
at Gunma University, | went to graduate school at the same time as junior resident. | obtained my
PhD in breast cancer pathology in my fourth year, and qualification of pathology in my sixth year.
After obtaining PhD, I've been working as assistant professor in Department of Diagnostic
Pathology. In this year, | got the precious opportunity to research in Nottingham, through Dr.

Sasagu Kurozumi, Professor Tetsunari Oyama and Professor Emad Rakha.

2. COVID-19 in Nottingham impact on medical education and research works

Stay home: From the end of March to ....... (Medical students)
After one month, the online course was started and took final examinations online, except for
final year medical students. For the next year, how to start the lecture is still uncertain. At
moment, lecture will be started online.

Stay home: From the end of March to July (Researchers)
My research works in home were annotations online and review articles.
Now, from August, the laboratory opened, limiting the number of people. The maximum capacity
of the room is provided, and we have to keep social distance within the room, open the door or
window, clean workstation before and after use, and wearing mask. Face-to-face meeting are

prohibited.

3. Research: Digital Pathology
1) Digital Pathology and Al: Play a key role to diagnostic pathology service, pathology-based
research and education in the current situation of COVID-19
2) Image analysis for machine learning: The roles of pathologists are to annotate

important features and to review automated diagnosis
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GUNMA UNIVERSITY INTERNATIONAL CENTER

The goal of Gunma University Graduate School of Medicine is to make a world leading center of medical
education, researches, and practices from the searches for as well as dynamic fusions of science, ethics
and skill. We continuously promote advanced researches of life science, and educate the medical
researchers who seek for the etiology and systematic strategy of treatment of the diseases. We also
raise the medical practitioners who have high ethical standard and excellent clinical research skill, and
thus return the results to the society.

»Course of Medical Sciences Course of Biomedical Sciences
(Doctoral Program) (Master's Program)

Improvement of People's Health and Welfare

By conducting creative or academic research in order to improve maintenance /
promotion of health of individuals and groups or their quality of life, we develop
competent human resources with extensive knowledge, a high degree of expertise

and morality.
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Aramaki Campus Showa Campus
4-2-Aramakimachi, Maebashi City, 3-39-22 Showamachi, Maebashi City,
Gunma Prefecture Gunma Prefecture
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